Jio

INTERNATIONAL ROAMING (IR)
HELPFUL TIPS

01. Ensure that the country you are visiting is supported on Jio International
roaming

Below are the IR pack options which covers various countries including
top travel destinations:

e Global Packs - 1101 and 1102 Pack - Applicable in 160+ countries

* |IR Voice & Data Packs: 4 validity options; applicable in up to 53 countries
e Annual IR Pack: X 2799 Pack; applicable in 53 countries

e US, Mexico and U.S.V.I Packs: 3 validity options; applicable in 3 countries

* IR Voice & Data Packs with free in-flight benefits: 2 validity options;
applicable in up to 53 countries

* |R Data Only Packs - 3 validity options, applicable in 90 countries
e Wi-Fi Calling to India-only (Voice Packs) - 2 validity options, applicable in
160+ countries

For more details on IR packs and countries supported in these plans,
please click here.

02. If you have purchased a Prepaid IR Recharge pack, the validity starts
with the first instance of IR usage in International Roaming location
i.e. a Voice call or SMS or Data usage.

03. If you have a Postpaid connection you can activate IR via Self-care and
enhance your credit limit by clicking here

04. Ensure Call forwarding is disabled.

05. You can conserve on mobile data usage by following these tips:

» Disable auto sync/download of Photos and files to Cloud applications such
as Google Photos, Google Drive, Drop box, Whatsapp, Facebook etc.

e Use secure WiFi connection to access internet wherever available
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https://www.jio.com/selfcare/plans/mobility/jio-international-roaming-plans/?country=check
https://www.jio.com/selfcare/login/mobile

Jio

TROUBLESHOOTING STEPS FOR ANDROID

Steps to enable settings for International roaming network may vary for
each handset model. Please find below the steps for Samsung:

01.If your preferred network type is set to VOLTE / LTE only please change the
settings to 2G/3G/4G (Auto Connect)

aoo O = ad 331PM

O @ 1233PMm

< Mobile network settings

Network Mode

(® LTE/GSM/WCDMA (auto
connect)

Call Settings

GSM/WCDMA (auto
connect)

Mobile Data usage

GSM only
Mobile networks WCDMA only

LTE only
Wi-Fi

CANCEL
Tethering & portable hotspot

Click ®
Settings —>  Mobile Networks 4 Network Mode —> LTE/GSM/WCDMA

02.If your device does not register to the international roaming network automatically,
then select available network manually.

[ HcRel [CI=I] 331PM a 0 u 12:33PM =) O A 1233PM (V) 0 12:34 PM

Settings o & Mobile network settings Available networks ~ SEARCH NETWORKS |3

Wireless & networks Choose automatically
Automatically choose preferr

# sMcards AVAILABLE NETWORKS

Telstra Mobile
@  Call Settings

Yes Optus
Mobile Data usage
Vodafone

Mobile networks

Wi-Fi

Tethering & portable hotspot

4 o) o
Click ® @ Click Click ®"
Settings —>  Mobile Networks —> Network Operators =—>  Search Networks
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03.

Jio

to use data then please follow the below steps

SHARERL  SIM Ta

O o e

Stopwalch  TherelsNoBa.  video player v

cCpo

World Clock ~ Xplore

Click @
Settings

YouTube o

331PM ) L1 i 12:33PM

Settings Q

Wireless & networks

@ sMcads

Call Settings

Mobile Data usage

Mobile networks

Wi-Fi

Tethering & portable hotspot

—>  Mobile Networks

SRU 0 0 12:33PM

€ Mobile network settings

P

%M Access point names

Network operators

® Click
—> Access Point Names
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f you are able to make/receive voice calls in international roaming but not able
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Edit access point

APN

jionet

Proxy
Nt set

Port
Mot set

Username
Mot set

Password
Mot set

Server
Mot set

MMSC
set

® Enter APN -
Jionet
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TROUBLESHOOTING STEPS FOR iPhone (eSIM)

01.Go to Settings —> Mobile Data —> Select Primary or Secondary SIM (Data Plan
Label) -> Select Network Selection and select “Automatic” as “ON”

Go to Settings —> Mobile Data —> Mobile data —> Select Primary or Secondary
SIM (Data Plan Label) and select Data Roaming as “ON”

i LTE

Settings

iphone user
Apple 1D, iCloud, Tunes & App Stare

Default Vaice Line

Airplane Mode

Wi-Fi Fura BLaNS
= B 0 Primary
Bluetooth +91 XXXXXXXXXX
- B Secondary
(10 Mobile Data E| 91000000000

Personal Hotspot

Notifications

Sounds & Haptics

“....® Click . Click T @ Click Click ®
Settings - Mobile Data = Primary or = Turn on & Select
Secondary available network

02.In case SIM does not register to network automatically, select the network manually
from the handset settings menu

Settings —> Mobile Data —> Select Primary or Secondary SIM (Data Plan Label) —>
Select Network Selection —> switch off "Automatic” —> select available operator

Jio LTE
Mobile Data

Settings

Automatic

iphone user

Apple 10, iCloud, ITunes & App Store

Airplane Mode

Wi-Fi
Bluetooth

Personal Hotspot

a Notifications

m Sounds & Haptics

Settings Mobile Data Primary or Turn on & Select
Secondary available network
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TROUBLESHOOTING STEPS FOR iPhone
(PHYSICAL SIM)

If your device does not register on the roaming network automatically, then select
available network manually

wil Jio LTE

Settings

iphone user
Apple 1D, iCloud, Tunes & App Store.

Settings Mobile Data - Network Selection - Turn off & Select
available network
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WI-FI CALLING STEPS FOR ANDROID

Steps for Android may vary for each handset model. Please find below the steps

for Samsung:

.
g oo@
& #=0Q
= oee

“'O Tap
on Settings -
in home screen

4 SIMinfo & settings

Enable

SIM name

SIM number

Data Roaming

Settings

3 Airplane mode

[ oual SIM & mobile network

B Bluetooth

Other wireless connections

i) Notifications & status bar
Display & brightness

Home Screen & Lock Screen
Magazine

ED sound & vibration

Do Not Disturb

"""""" ® Scroll

down and
tap on Wi-Fi and
connect to Wi-Fi provider

Wi-Fi Calling

Access point names

Carrier

on the
Wi-Fi calling
switch
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Settings

3 Airplane mode
ﬂ Dual SIM & mobile network
RE @ wiFi
B Bluetooth

Other wireless connections

Notifications & status bar

) Display & brightness

(@ Home Screen & Lock Screen
Magazine

m Sound & vibration

Do Not Disturb

- Sim & Network
Settings or Connection
Settings option

*

X
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“® You will see

Jio Wi-Fi on the
top left corner
once connected to
Wi-Fi calling



WI-FI CALLING STEPS FOR iPhone (PHYSICAL SIM)

“®Tap
on Settings
in home screen

Mobile Data

Mobile Data

Mobile Data Options

Personal Hotspat

Data Plans

Network Selection
Wi-Fi Calling

Calls on Other Devices

Usage

Network Provider Services

SIMPIN

Personal Hotspot

YouTube
o

tap on Wi-Fi calling
in Mobile Data

Jio

Settings

Sign in to your iPhone

Airplane Mode

Bluetooth
@D Mobile Data

Personal Hotspot

a Notifications
m Sounds & Haptics

Focus
Screen Time

@ Scroll
down and
tap on Wi-Fi and
connect to Wi-Fi provider

wi-Fi Calling

Wi-Fi Calling on This iPhone

...... . Tap

on Wi-Fi calling
toggle button
to switch it ON
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Sign in to your iPhone

Airplane Mode
B wiri

Bluetooth

a Naotifications
m Sounds & Haptics

Focus
Screen Time

connecting to Wi-Fi,
now tap on
Mobile Data in Settings

’
Grold

Thursday, 1 September

-
B

will see Jio Wi-Fi
on the top left
corner once connected
to Wi-Fi calling.
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Key Things to Remember for Wi-Fi Calling Steps

e On Wi-Fi calling - Outgoing call only to India is allowed and Incoming calls from
anywhere can be received.

» To use mobility Service, Disable Wi-Fi Calling and then Wi-Fi in device settings.
Please click here to know how to Disable Wi-Fi Calling.

» Ensure Background data is disabled on device or Data Roaming is disabled if no data
usage.

» Wi-Fi calling service is dependent on the signal strength of the Wi-Fi service provider.
If your device is not getting connected to Wi-Fi calling service, it could be because of
some restriction by the Wi-Fi service provider.
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https://www.jio.com/help/watch-and-learn/mobile/international-services/steps-to-disable-wi-fi-calling?nav=g#/

Jio

If you are unable to receive calls, check if call forwarding is disabled.
Find below the Steps to Disable Call Forwarding:

STEPS TO DISABLE CALL FORWARDING FOR ANDROID

Steps for Android may vary for each handset model. Please find below the steps
for Samsung:

603 & 10:58 al cal F 52 0

< Call settings «  Call Forwarding

Speed dial numbers

Open to last viewed Record calls SIM1

Settings [}

Call background siM2

Contact us
Call alerts and ringtone
Answering and ending calls

Quick decline messages

Call display while using apps
Pop-up

Wi-Fi Calling
Use Wi-ito make and receive calls

Voicemail

Advanced Calling & Messaging

Supplementary services

Other call settings

® Tap > = ® Select e ® Ta
on Phone and Call Setting and - on Call Forwarding
Go to Settings then Select and Select the
Supplementary Services desired SIM

< Call forwarding

Voice calls

Video calls

Always Forward

e Select R ® Select the
Call type - condition for which
(Voice/Video) call forwarding

is activated and Turn
OFF/Disable call forwarding
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STEPS TO DISABLE CALL FORWARDING
FOR iPhone (PHYSICAL SIM)

Settings

@ o @ Tap S ® Tap

on Settings - on Phone —> on Call Forwarding = OFF the Call
and select forwarding for
the desired SIM the selected SIM

FOR FURTHER SUPPORT

[2 Chat on: Live Chat in MyJio Email on: care@jio.com
% Call / Whatsapp Support: +91 7018899999
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care@jio.com
https://twitter.com/JioCare
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